National Disability Insurance Scheme

NDIS
What it means
for you and us.

Our NDIS registered locations:
• Graceville Centre, Nambour
• Intercept Youth and Family
Service, Caboolture
• Karawatha Community,
Woodridge

• Keystone Centre, Woodridge
• Somerset Community
Services, Fernvale
• Trinity Disability Service,
Gold Coast

Contact us to help get you started.
e. contact@lutheranservices.org.au | p. 07 3858 3000
w. lutheranservices.org.au

The way disability support services are
administered and funded is changing.
But one thing that isn’t changing is the
high standard of services we provide.
As a longstanding and respected
provider of disability support services
to Queensland communities, Lutheran
Services will work closely with you
to ensure you make the most of the
change to the NDIS.
What it means for you and us
The National Disability Insurance Scheme (NDIS) is the Australian
Government’s new system for administering and funding disability
support services. The NDIS is implemented by the National
Disability Insurance Agency (NDIA).
The NDIS is being introduced in stages across Australia.
In Queensland, the process began in July 2016 and will be
complete by June 2019.
If you currently receive funding for disability support services in
Queensland, the responsibility for this will move from the Department
of Communities, Disability Services and Seniors to the NDIA.
The disability support services provided by Lutheran Services will
now be authorised and funded through the NDIS. But the people
and places you’ve come to know and trust will all remain the same.

“The NDIS has opened up the types of services our clients can receive,
providing more choice and flexibility. We’ve all learnt a lot since the rollout
commenced. We’ll continue to follow developments closely and work closely
with our clients to guide them through the change. Like our tagline says—
“there for you”. We’ll take the time to explain the process and provide the
information and support needed. We all want the best for our clients.”
Moya Budd, Coordinator, Somerset

Lutheran Services is registered under the NDIS to provide
a wide range of support services for people with a disability:
––accommodation/tenancy

––life skills development

––behaviour support

––life stage/transition assistance

––community participation

––personal activities assistance

––daily tasks/shared living

––support coordination

––group/centre activities

––travel/transport assistance

A plan to meet your needs and goals
The NDIS is intended to provide you with more options, flexibility and choice
in meeting your needs and goals. It aims to give you more control over the
supports you receive and how they’re provided.
When the NDIS becomes available in your area, an NDIA representative will
contact you to develop an NDIS plan with you. This will involve a planning
meeting—a detailed discussion about your current situation and supports.
The planning meeting may be conducted over the phone or in person.
We strongly encourage you to request a face-to-face meeting with the NDIA
representative—to better communicate your needs and goals, and develop
your plan.
You can review your plan each year, or if your needs change significantly.

––household tasks

“Of course, the change to the NDIS creates a lot of uncertainty, but it
also creates a lot of opportunity. We see great potential for our clients and
families—to have more options, more flexibility and more informed choice.
We’re encouraging and empowering our clients to explore the possibilities,
picture their future, make plans and make the most of the change.”

If you’d like to know more about what these supports include, just ask us.

Krystyna Moyle, Program Coordinator, Graceville

“The NDIS will give individuals and families more control and allow them to
have more of a say. And that’s a really positive thing. But any change can
be confusing and scary. We’ll be working hard to provide our clients with the
information they need—as quickly and clearly as possible—and helping them
negotiate the change.”
Kristina Doherty, Case Manager, Keystone

Making the most of the change to the NDIS
We will be working closely with our clients, their families and carers—
to ensure a smooth transition for all involved.
We will guide you through the process and help you to prepare for your planning
meeting with the NDIA representative.
We will conduct a pre-planning meeting with you, where you can discuss your
needs and goals with the people you know and trust, have your questions
answered, and ensure you’re well prepared.
We will help you to ensure you make the most of the change to the NDIS—
and your needs and goals continue to be met.
Above all, you can continue to deal with the same people, places and
friendly faces.
If you have any questions or concerns, just ask us.

